/da/aa/DOC/PAT-FM/pat.doc 1/1 1/31/94

INTERNATIONALCOMPUTERSCIENCE INSTITUTE

1947 Center St. • Suite 600 • Berkeley, California 94704-1198 • Phone (510) 643-9153 • FAX (510) 643-7684

Further Information:

Copyright © 1994, ICSI - All rights reserved

Phone Assisted Teleconference (PAT)

What is PAT?

PAT (Phone Assisted Teleconference) is a telephone (POTS) interface that allows telephone users to initiate and join a worldwide teleconference sessions over the Internet network.

A speaker may initiate, from any telephone, a multimedia session to communicate with users at workstations connected to the internet MBONE to watch the session. The speaker talks to other users in the session with the “vat” application and controls with the keypad the turning of the pages displayed by the “wb” applications (forward, backward, and go to a page number).

Why do you need PAT?

PAT was designed to facilitate the communication with two demanding audiences: those in attendance and those in the network. The room audience follows the lecture on eye-to-eye feedback mode, while the network audience focuses mainly on the white board and audio.

Live video is not presently provided but the telephone interface could be used to control a video source like a vcr. In general, video provides some background visual information, and it shows speaker and attendees as well as some nonessential factors that could be distracting.

PAT is being explored as a way to implement universal applications supporting heterogeneous stations and network environments in which the user may select the best available interface. Universal applications are an economical way to provide a good penetration strategy. Not every class room requires a workstation to multicast the lectures.

How to use PAT?

To use PAT, the speaker pre-loads the viewgraphs over the network in postcript format and orders the files in a UNIX directory. The viewgraphs may be appended by using the wb before the lecture. Next, using the PAT line, the speaker initiates the session, controls the wb session with the phone keypad, and talks over a speakerphone or mike. The user makes the following choices: to advance the pages, touch the pound key, to show previous pages, touch the 0 key, and to listen the page number on the white board display, touch the asterisk key. The speaker ends the session keying the *01# code.

The present prototype version of PAT was implemented at the International Computer Science Institute, Berkeley by A. Gil, and A. Suarez.

Andres Albanese:............aa@icsi.berkeley.edu